Past Player Health and Wellbeing Grant J) ACA

Frequently Asked Questions ASSOCIATION

When is my Grant Form due?
The ACA must receive your Grant and receipts by 31 March 2022. Grants open in September 2021.

How much am | eligible for?

Members with a Pension Card or Health Care Card* are eligible for $500.

All other Members are eligible for $200

*Please note, a Health Care Card is a government issued card — this is not your Private Health Insurance card

What receipts do | need to provide?
You must provide confirmation of payment within this current financial year (July 1, 2021 to June 30, 2022) for at least
$200 (or $500 if you are a pension or health care card holder) to the ACA such as a receipt or bank statement.

What services are eligible for reimbursement?

The ACA can provide reimbursement of costs for the following services: Private Health Insurance, Gym/Sports Club
Membership, Fitness Equipment, Medical Expenses, Education, Training Course, Skill Development Workshop, Income
Protection, Will Preparation, Prepaid Funeral or Financial Health Check.

What if my receipt is for less than the maximum grant amount?
You can provide receipts for more than one service. If your receipt is for less than $200/$500 amount, consider the list
of services above and select an additional service. The ACA can only reimburse you for the total on your receipts.

What if my receipt is not from the 2021-22 financial year?
The ACA can only process reimbursements for expenses from July 1 2021. If you do not have receipts from this current
financial year, you will need to select a different service.

What if | paid by credit card or direct debit?

The ACA will accept credit card or bank account statements as proof of payment — including a screen shot of your
internet banking. All information will be treated confidentially, alternatively you can black out any information not
relevant to your nominated expense.

What if | pay monthly/quarterly?

The ACA can accept services that are paid weekly, monthly or quarterly. For example, if you pay $100 per month for
your Private Health Insurance you will need to provide 2 months of statements for a $200 reimbursement or 5 monthly
statements for a $500 grant.

Do | need to provide hard copy receipts?
No, the ACA can accept photocopies, screen shots, scans or clear photographs of receipts.

When will | get the money?
Grant reimbursements are generally paid at the end of each month from October through to April 2022. You will
receive a confirmation email at the time of the funds transfer.

What if | haven’t spent the money yet?
You will need to spend the money and provide confirmation to the ACA by 31t March 2022.

What are the tax implications?
This payment is a member benefit. Therefore, no tax is payable.

What if | haven’t yet renewed my ACA membership for season 2021/22?
You will need to renew your membership before the ACA can process your payment.

What if | have sent in my grant but have not received my reimbursement yet?

The ACA process all grants as they are submitted but, in some instances, grants may have information that is
outstanding or requires further enquiry. Please contact the ACA if you need assistance with your grant on (03) 9698
7207.
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